
Notes-Control Charts/Out Of Control Signs

1) We must know the mean and standards deviation.  
2) We must know that the long run distribution is normal or the control chart in not relevant.
3) Place horizontal lines at μ  , μ±2σ and μ±3σ
4) Then we simply plot each data value according to the number of deviations it is from the mean.

Example: In this distribution Ms Tamara work for the Antlers Lodge cleaning rooms.  Once customers 
have checked out Ms Tamara goes in to clean up. He goal is to have all rooms ready for the next 
customer  by 4:00pm.  Her administrators record the number of rooms not made up by 3:30 pm daily. 
The distribution of unmade rooms is approximately normal with mean μ=19.3 and σ=4.7 . This 
distribution of x values is acceptable by her administrators. 

Here is the data from a 15 day period
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